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Background and Aims:

Side rooms are used to nurse pa ents with clinical needs
that require isola on; o en to prevent cross infec on
but some mes for non-medical reasons such as bed
availability. The reasons for isola on are thus varied and
ensuring both pa ents and visitors are aware of their
specific isola on protocols are essen al in providing
personalised care. Posters are o en used to convey this
informa on however ensuring proper communica on
across language barriers in a mul cultural se ng such
as London can be difficult. We thus sought to both audit
and improve the current posters used in our London
teaching hospital se ng.

Methods:

We interviewed 10 pa ents, visitors and doctors at
our teaching hospital. Par cipants were asked about
their experience of side rooms, whether visitors (both
personal and staff) followed trust isola on guidelines
and their preference of the graphical posters we
designed for both contact and airborne precau ons.

Current and new PPE (Personal Protec ve Equipment)
posters for contact and airborne precau ons

Results:

The majority of pa ents did not know the reason for
themselves being in a side room and did not see visitors
following isola on guidelines. All par cipants preferred
the newly dra ed posters over the current PPE posters.

Conclusion:

We discovered that in our mul cultural hospital the
majority of pa ents had decreased adherence and
understanding of Pa ent Isola on protocols despite the
presence of the posters. Our survey data showed that
all pa ents, staff and visitors would prefer to have a
new poster. Our newly dra ed poster had overwhelming
support from both pa ents and staff. The new Pa ent
Isola onposters are in the process of being implemented
at our teaching hospital.

https://doi.org/10.38192/1.6.2.15
https://creativecommons.org/licenses/by-nd/4.0/
https://creativecommons.org/licenses/by-nd/4.0/

	Background and Aims:
	Methods:
	Results:
	Conclusion:

